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Index Technical knowledge is required to perform an installation. If you cannot do this 
yourself, it is advisable to ask family or acquaintances with experience for help.

With this manual we try to guide everyone through the installation, this manual 
has been prepared as much as possible for the most common situations. It is 
possible that your situation differs from what has been described.

PAY ATTENTION
CHAPTER 1 and 2 ARE VERY IMPORTANT FOR A SUCCESSFUL INSTALLATION

1. Backup your data

2. Remove previous versions of Office

3. 32 or 64 bits, which one do I choose?

4. Download installation file

5. Perform installation

6. Activate

Are you experiencing problems or do you need advice? Send the following information to the e-mail address support@clixdistri.com:

- Your voucher code
- A clear description of the problem
- A photo / screenshot of where you get stuck



Make a backup of 
your data
If you use Outlook, the settings are usually taken from an 
earlier version after installation. It is possible that this 
does not go well with you or that does not happen at all 
(mainly with POP3 accounts). To be sure you can make a 
backup of your Outlook accounts, see the following link for 
more information:

Back up Outlook

After installing the new package you can import your data 
again, view the following link:

Import backup to Outlook

If the above does not work for your situation, you can 
always reset your e-mail addresses, consult the settings 
with your internet / mail provider.

For example, files that you have created in Word or Excel 
will be retained after deleting an Office package.
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Are you experiencing problems or do you need advice? Send the following information to the e-mail address support@clixdistri.com:

- Your voucher code
- A clear description of the problem
- A photo / screenshot of where you get stuck

https://support.office.com/en-gb/article/export-or-backup-email-contacts-and-calendar-to-an-outlook-pst-file-14252b52-3075-4e9b-be4e-ff9ef1068f91?ui=en-US&rs=en-GB&ad=GB
https://support.office.com/en-gb/article/import-email-contacts-and-calendar-from-an-outlook-pst-file-431a8e9a-f99f-4d5f-ae48-ded54b3440ac?ui=en-US&rs=en-GB&ad=GB


Remove earlier 
versions of Office
Before you start the new installation, it is important that all 
current versions of Office are removed. This also includes 
test versions or temporary installations (for example, a trial 
version of Office 365). Microsoft has a program available for 
this that removes all previous versions from your computer. 
You can download it via the following link:

Download the Office uninstaller

You can also download this via Microsoft via the following 
link (page will be opened in a new window):

Microsoft: Remove Office from a PC

Once you have downloaded the file you can execute it. 
Once the program has been executed you must follow the 
instructions given. Afterwards it is best to restart the 
computer. After your computer has started up, run the 
program again to remove as many remains of the old 
software as possible. If you receive notifications that it did 
not work out completely, you can ignore it.
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Are you experiencing problems or do you need advice? Send the following information to the e-mail address support@clixdistri.com:

- Your voucher code
- A clear description of the problem
- A photo / screenshot of where you get stuck

https://aka.ms/diag_officeuninstall
https://support.office.com/en-gb/article/uninstall-office-from-a-pc-9dd49b83-264a-477a-8fcc-2fdf5dbf61d8?ui=en-US&rs=en-GB&ad=GB


Remove earlier 
versions of Office
You may still have Office components installed on the 
computer after you run the uninstaller. You can see if there 
is anything left of Office through the following procedure:

- Press the windows key and the letter i at the same time
- Double-click on the "Apps" section
- A list of installed programs is generated
- See if there is anything from Office (365) in between
- If so, click on it and choose delete
- Restart the computer

You are ready to perform the new installation.
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Are you experiencing problems or do you need advice? Send the following information to the e-mail address support@clixdistri.com:

- Your voucher code
- A clear description of the problem
- A photo / screenshot of where you get stuck



32 or 64 bits, which 
one do I choose?
It is important to check whether you want to install the 32 
or 64 bit version. Please note that if you have a 64-bit 
operating system, it does not mean that you are also 
required to install a 64-bit office package. A 64-bit version 
can cause problems if you use add-ons that are 32 bits. 
Read more about this by clicking on the following link:

Reasons for 32 or 64 bit version
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Are you experiencing problems or do you need advice? Send the following information to the e-mail address support@clixdistri.com:

- Your voucher code
- A clear description of the problem
- A photo / screenshot of where you get stuck

https://support.office.com/en-gb/article/choose-between-the-64-bit-or-32-bit-version-of-office-2dee7807-8f95-4d0c-b5fe-6c6f49b8d261?ui=en-US&rs=en-GB&ad=GB


Download installation 
file
The download link of your software package can be 
found in the mail that you have received.If you are on the 
download page then please click on 32-bit or 64-bit to 
start the download.

Once the installation file has been downloaded you can 
execute it, in the lower left of the window you double 
click on the file and it will be executed. If you do not see 
anything in the bottom left of the window, you can also 
call up your downloads by pressing the CTRL and J keys 
simultaneously.
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Are you experiencing problems or do you need advice? Send the following information to the e-mail address support@clixdistri.com:

- Your voucher code
- A clear description of the problem
- A photo / screenshot of where you get stuck



Perform installation
As soon as the installation file is opened, the installation 
will start, during the installation process you will see a 
bar that is gradually filled with an orange color. The 
installation time depends on your internet speed and the 
specifications of your computer.
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Are you experiencing problems or do you need advice? Send the following information to the e-mail address support@clixdistri.com:

- Your voucher code
- A clear description of the problem
- A photo / screenshot of where you get stuck



Perform installation
As soon as the installation is finished you will see the screen 
as shown on the right, click on the “Close” button. All 
program components are then in the start menu, start 
Word or Excel to start the activation process.
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Are you experiencing problems or do you need advice? Send the following information to the e-mail address support@clixdistri.com:

- Your voucher code
- A clear description of the problem
- A photo / screenshot of where you get stuck



Activate
As soon as you have started an office component, for 
example Word, the activation window will pop up.

It may be that you get a window with "Hello ..., confirm 
your account" or a window with "Hello ..., let's activate 
Office" if you get this first click on "Use a different 
account" or "Log out".

If you do not get this window, continue to the next page 
of this manual.
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Are you experiencing problems or do you need advice? Send the following information to the e-mail address support@clixdistri.com:

- Your voucher code
- A clear description of the problem
- A photo / screenshot of where you get stuck



Activate
At the bottom of the window, click on the text "I do 
not want to sign in or create an account".
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Are you experiencing problems or do you need advice? Send the following information to the e-mail address support@clixdistri.com:

- Your voucher code
- A clear description of the problem
- A photo / screenshot of where you get stuck



Activate
You can now specify the code that you have received 
from us, after entering the code will be checked. Once it 
has been accepted, click on "Activate Office".
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Are you experiencing problems or do you need advice? Send the following information to the e-mail address support@clixdistri.com:

- Your voucher code
- A clear description of the problem
- A photo / screenshot of where you get stuck



Activate
The activation process has been completed. Click on 
"Accept and Start Word". Do you get the option to activate 
by telephone? Then click this link for the manual.

After activation, you may receive a number of questions 
regarding the file type you want to use and the user 
experience.

For the user experience and the administrator option, it is 
a personal choice, you can specify what you want.

For the file type, the most commonly used is “Office Open 
XML formats”. If you use a lot of documents made up in 
other office packages (for example OpenOffice or 
LibreOffice) you choose for
"Open Document Formats".
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Are you experiencing problems or do you need advice? Send the following information to the e-mail address support@clixdistri.com:

- Your voucher code
- A clear description of the problem
- A photo / screenshot of where you get stuck

https://clixdistri.com/wp-content/uploads/Activate_Office_By_Phone_EN.pdf



